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Abstract

the library migrated to E-granthalaya software. The �ndings of this study suggest that
users are satis�ed with the behaviour of library staff. However, a large number of users,
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INTRODUCTION

T

software that meets the speci�c needs of IWST.
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study also identi�es the satisfaction level regarding

behaviour.

(2018) examines the in�uence of ICT tools and

libraries can provide ef�cient and effective user

bene�ts.

support were the main factors in�uencing software

users were partially satis�ed with KOHA software.

systems improved cataloguing ef�ciency, complied

¾

library.

¾

¾

¾
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¾

¾

OPAC.

¾

users.

METHODOLOGY

and generating signi�cant research �ndings

�rst questionnaire was designed to collect data

have developed a �ve-point Likert scale to assess

staff. The �ve-point Likert scales ranging from

Collection IWST

Books 6,243

3803

73

CDs/DVDs 38

Reports 601

Newspapers/Magazines 04

601 reports. The research �ndings indicate that the

subject �elds.
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Years ₹)

2018-2019 4,00,000

2019-2020 2,00,000

2020-2021 -

2021-2022 -

2022-2023 -

6,00,000

1,20,000

and projected expenses for a �scal year. Table

library for the last �ve years, from 2018 to 2023.

last�ve years is ₹
₹

forest institutes. The signi�cantvariation in budget

with a speci�c procedure, and there should not

Descriptions IWST

Yes

Yes

Printer Yes

No

No

Yes

No

Yes

on the �ndings, the IWST Library has essential

Items IWST

E-Granthalaya

Libsys

2012

Partially

Acquisition No

Cataloguing Yes

Circulation Yes

Yes
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utilisation in the IWST library. The �ndings of this

of limited budget. Signi�cantly, the IWST library

Cataloguing IWST

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

maintenance of authority �les, preparation of
shelf lists and index �les, production of spine and

Circulation IWST

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

cards, ef�ciently handling ILL and return library

veri�cation, printing various statistical data.

IWST

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

improved the pro�ciency, accuracy, and resources

of funds, maintaining binding �les, printing

Software

Criteria IWST

No

Yes
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No

No

No

Any library needs speci�c criteria to select

process

Barriers IWST

Yes

Yes

No

No

No

challenges and initiate efforts to �ourish them. The
analysis of Table 9 shows the signi�cant challenges

such as insuf�cient funds and the unavailability

users spend in the library. The table con�rms

are made available to users to bene�t them.

Frequency

Daily 14

Weekly 45

Fortnightly 12

Monthly 24

Never 5

Total 100%

monthly (24%) visit the library. The �ndings show
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is important to note that users spend signi�cantly

Purpose Percentage Rank

55% 1

45% 2

33% 3

33% 4

28% 5

13% 6

3% 7

0% 8

(OPAC)

Items Mean SD

2.38 0.874

2.51 1.18

2.44 0.857

Note:

asked to respond on a �ve-point Likert scale to

Signi�cantly, most users revealed that searching

library users. The �gure shows that most 100 IWST

search (50%) techniques. The �ndings reveal

Mean SD

Author 3.50 1.12

Title 3.41 1.28

Keyword 3.77 1.27

Subject 3.49 1.33

2.19 1.41

Phrase 2.16 1.35

1.83 1.22

Note:

were asked to provide their responses on a �ve-
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Problems Percentage Rank

37% 1

34% 2

33% 3

29% 4

18% 5

10% 6

�nd out the problems faced by users while using

1), cannot �nd the documents (34%, Rank 2) and
cannot �nd relevant documents (33%, Rank 3).

�nd relevant documents and cannot limit search

OPAC

Percentage Rank

51% 1

42% 2

25% 3

16% 4

8% 5

Statements Mean

3.75

3.63

3.84

3.72

3.52

3.78

3.79

Note:

Statements Mean

3.24

3.24

journals.
3.04

2.69

2.54

2.47

2.52

Note:

ful�l the needs of their patrons and entice them to
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Users were asked to respond on a �ve-point

that the collections are inadequate but insuf�cient

journals. So, the user community can bene�t from

Attitudes

Statements Mean

3.65

3.37

3.64

2.75

3.02

3.11

3.81

3.57

queries.
3.67

periodically.
2.78

2.93

answer on a �ve-point Likert scale to indicate the

users agreed that library staff instil con�dence in

CONCLUSION

continue due to high AMC. Signi�cantly, the

struggling with a de�ciency in library budgets. The

title searches to �nd relevant documents. However,
most users asked library staff to help them �nd

Furthermore, this study also �nds that most users

most users strongly agreed and were satis�ed with
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