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Abstract

The �ndings showed that libraries restored their web pages, reassigned resources, and

the most signi�cant barrier to their transition from physical to online mode, resulting in
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INTRODUCTION

T
Organization has classi�ed as a pandemic, has been
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pandemic. Speci�cally, this study aims to:

a)

environment.

b)

beliefs. Contrary to Hart’s de�nition,

the costs and bene�ts, and when bene�ts outweigh

tension during those dif�cult times by ensuring
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quali�ed staff, and an insuf�cient budget.

Other problems include an insuf�cient budget, a

�nd it dif�cult, given the destruction COVID-19 has

little �nance, a bad Internet connection, and a lack

outbreak, it is still dif�cult to provide people with
ef�cient library services (Ali & Gatiti 2020).

factors. Weiner et al. (2020) de�ne organizational

collective ability to do so (change self-ef�cacy),
conceptually de�ning organizational readiness

provided �nancial support to their libraries so that

face-to-face relationship.Most libraries signi�cantly

�lled out the questionnaire in this study. Purposive
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closed-ended items. Speci�c questions based on the

those about the respondents’ pro�les, brought value

data collection made it easy to converge or con�rm
the �ndings from different data sources. During

respondents

Variable Characteristic Frequency Percent

Gender
Male

Female

112

68

62.2

37.8

Age
20-24

25-29

30-34

35-39

102

17

26

15

20

56.7

9.4

14.4

8.3

11.1

Diploma 25

155

13.9

86.1

120

40

20

66.7

22.2

11.1
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services

numerous dif�culties during the temporary closure

pandemic. The �ndings from librarians and users

In addition, the �ndings obtained through the

The above �ndings show that the library needs

:
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information
The �ndings, as shown in Table 2, show that

information resources. These �ndings suggest that

electronic books, and other items. The �ndings

unchanged.

to �nd free online resources for studying, including

Response
HKMU MUHAS

Frequency Percent Frequency Percent

resources
35 49.3 53 50.5

19 26.8 27 25.7

17 23.9 25 23.8

71 100 105 100

“ the COVID era. The aforementioned �ndings are



137

and returningbooks.The�ndingsof thisstudyshow

COVID-19 pandemic. The �ndings show that 108

Response Frequency Percent

services
108 60.0

33 18.3

39 21.7

Total 180 100.0

The �nding shows that the libraries were

late fee payment. These �ndings support Winata

The �ndings indicate that these measures have

“

“

virus

The above �ndings show that circulation service

Pandemic

rules. The �ndings (see Table 4.) show that the

pandemic.
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:

Variable Frequency Percent

136 75.9

19 10.6

24 13.4

Total 179 99.9

The �ndings show that libraries utilize hand

books. This supports and veri�es earlier �ndings in

“

distancing.

university protocols. The �ndings show that,

Frequency Percent

97 57.1

39 22.9

34 20.0

Total 170 100
“
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pandemic. According to the �ndings, 106 (58.9%)

:
Information

Frequency Percent

information
106 59.9

25 14.1

information
46 25.9

Total 177 99.9

The �ndings show that social media was the

�owing to the user.

dif�culties for avariety of people and organizations.

:

COVID-19
Frequency Percent

information
112 68.2

13 7.9

39 23.8

Total 164 99.9

“
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“

dif�cult by their dependency on online services.

�ndings are indicated in Table 8 as follows:

HKMU MUHAS

Frequency Percent Frequency

40 57.1 59 56.2

30 42.9 46 43.8

100.0 100.0
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Internet made it dif�cult for users to �nd e-books,

Additionally, it implies that �nding these items

Moreover, the �ndings from the interview

convert physical to digital form, it was dif�cult

The �ndings are consistent with Carbery et al.

The lack of ICT pro�ciency among the majority

found it dif�cult to obtain online services, while 33

skills

HKMU MUHAS

Frequency Percent Frequency Percent

Agree 36 52.2 58 55.8

Disagree 33 47.8 46 44.2

69 100.0 104 100.0

Internet.

HKMU

Frequency Percent Frequency Percent

limited
55 80.9 90 84.1

limited
13 19.1 17 15.9

68 100.0 107 100.0

that,

“

”
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RECOMMENDATIONS

Based on the �ndings, preparedness for the

described in this study. Moreover, the �ndings of

achievement.

users.
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